INFORMCANADA
ANNUAL GENERAL MEETING 2017
Wednesday June 28th, 2017

Meeting Chair: Claude Vanasse, InformCanada President

Present: Pam Hillier, Community Connection/211 Central East; Mike Myette, 211 Nova Scotia; Jennifer Tanner, City of Windsor & 211 South West Ontario; Mélanie Pilon, CICO/211 Eastern Ontario; Sylvia Mueller, Information Barrie; Sukhjit Singh; Louise Ghoussoub, BC211; Marcus Logan, Oakville Public Library; Peggy Mukofka; Laura McDonald; Debbie Rochon, North East LHIN; Kristen Buckley, Kids Help Phone; Debrah Doherty, Child Development Resource Connection Peel; Simon Lebrun, Information Hamilton; Centre d’Information et de Référence; Pooyan Khorsandi, Navigation Services, HealthLink BC; Jerilyn Dressler, Calgary Distress Centre

Note Taker: Mélanie Pilon

Call to order
Claude called the meeting to order at 1 :03 and welcomed everyone.

Approval of the Agenda
· MOTION to approve the agenda moved by Mike Myette, seconded by Kristen Buckley. CARRIED

Approval of minutes of 2016 Annual General Meeting
· MOTION to approve the minutes of the 2016 AGM moved by Jerilyn Dressler, seconded by Pam Hillier.CARRIED

President’s Report
Claude presented the President’s Report. Highlights include:
· 2016 was a year of transition for InformCanada. Jacky Roddy left her role in the hands of Melanie Pilon and Carole Lefebvre-Guitard. The work to do is mainly around membership, certification and our relationship with AIRS. The transition has been great so far. Melanie has been fantastic at taking full control of processes and the work that has to be done around certification, recertification, exams, etc. Claude thanked Jacky Roddy for leaving great processes in place.
· Claude took over the President role for Barb Laing in January and stated that she is very pleased with the experience, and that the adjustment was easier thanks to the great officers and support from the Board.
· There is great work being done with the ICarol User Group. InformCanada has requested a seat on the future user group, but there is no answer yet. It will be important to move together and to get ICarol to answer to our name and priorities.
· Claude made a special thanks to Mathieu for working on the website. He has been keen on keeping things up to date, and translated the content in French. This is important for contact with our members.
· InformCanada Membership has been declining and the Board recruitment is a priority for the Board. We will be asking our current members to give us ideas, as we would like to reach out to new networks.
· InformCanada partnered with the InformOntario Symposium and helped bring new participants, a stream of workshops on a more national level and created an opportunity to strengthen the relationship between InformOntario and InformCanada. The I&R sector will benefit from working together.
· We invested resources in translating the CIRS Exams. InformCanada is pleased to report that in 2017, we will see our first CIRS certified with a French exam.
· Claude stated that she is pleased with her experience as President since January. It gave a view of all the work done around AIRS and our partnership with AIRS and 211LA as well as other organizations that bring the I&R sector to its maximum. This has been the driving force to strengthen the I&R world.

2016 Financial Statements
Claude, President, reviewed the 2016 financial statements as reviewed by the auditor and presented to the membership.
· Claude confirmed that this was not a full audit, but only a review engagement report. She stated that she is very pleased with the bookkeeping, everything is in order and easy to identify.

Appointment of Auditors
· MOTION to appoint Marcil Lavallée as accountants to review the 2017 financials moved by Pooyan Khorsandi, seconded by Philip Wolfart.CARRIED

Nomination Report
Mike Myette reviewed the Slate of Officers and New Nominations for InformCanada Board as follows. He acknowledged and thanked all Board Members for their dedication and commitment to the work of InformCanada

Continuing Second Year of First Term 2016-2018
· Pooyan Khorsandi, Navigation Services
· Mathieu Chaurette, Information and Referral Centre of Greater Montréal
· Jerilyn Dressler, Calgary Distress Centre
· Claude Vanasse, Centre d’information et de référence de la Capitale-Nationale et de la Chaudières-Appalaches (CIR)

Continuing Second Year Third term 2016-2018
· Mike Myette, 211 Nova Scotia
· Sue Wilkinson, Findhelp Information Services, Toronto

Completed Second Year Up for re-election for another 2-year term 2017-2019
· Kristen Buckley, Kids Help Phone
· Marie Andrée Carrière, Montfort Renaissance

Completed Third Term Not eligible for re-election
· Philip Wolfart, Volunteer Manitoba

Mike stated that Philip brought tremendous contribution to InformCanada Work, amd is sad to say good bye.
· MOTION to accept the slate of directors as presented above moved by Jerilyn Dressler, seconded by Sukjhit Singh.CARRIED

Up for Election for a 2-year term 2017-2019
· Marcus Logan, Oakville Public Library
· Pam Hillier, Community Connection

Mike welcomed two new Directors to InformCanada Board, Marcus and Logan of Oakville Public Library and Pam Hillier from Community Connections. The Board is looking forward to having them join.
Claude explained that Marcus is a member of the InformOntario Board and will contribute to the work that Philip was doing by being member on both Boards. This link is appreciated and will be helpful to build a strong I&R link in Canada. Pam was previously on the InformCanada Board. It will be important to have her back to give her ideas and will be very helpful. Claude also thanked Philip for being on the Board and wished him success with 211 Manitoba. Philip thanked everyone for their kind words, and hopes to be able to contribute somehow in the future.

Membership and Certification Report for 2016
Mélanie presented the membership and certification report. Membership, certification and numbers have remained close to previous years, although it has been a busy year for re-certification. The use of ProctorU, where examinees can be proctored by webcam, remains a popular choice.


Other Business

Recruitment 
Sukjhit Singh became CIRS certified in 2011. He explained that InformCanada should seek recruitment in students who are finishing their studies in a related stream to the I&R sector. Most do not know about certification as well as its benefits. Being certified could put students in a unique position if they become certified prior to obtaining work. Examples of this would be to have a presence at jobs fairs, assigning some ambassadors who can speak on behalf of InformCanada and discuss success stories.
Kristen Buckley confirmed that this is a great idea, it has even been done by members within her organization in regard to CRS certification benefits. This presentation was taken to the Ontario Library Association Conference. It would be great to develop a similar toolkit for the CIRS and run both across the country.
Pooyan Khorsandi agreed that this is a great idea as it has been difficult to figure out how to assist with membership recruitment. Claude confirmed that this will be considered on next year’s action plan. Sukhjit Singh offered his assistance if necessary.

Adjournment
· [bookmark: _GoBack]With no further business, Claude thanked the attendees and a motion to adjourn was made by Marcus Logan, seconded by Kristen Buckley at 1:42 pm.CARRIED



